
Introducing Lane.Recovers.org

Community Organizations Active in Disaster
McKenzie Fire Response and Recovery

Fall – Winter 2020



In most major disasters, the people 
who will save you will not be wearing 
badges. 

They will be your neighbors and 
coworkers.

- Amanda Ripley



NRF: ‘Whole Community’ approach

Government resources alone cannot meet the needs of 
those affected by major disasters. All elements of the 
community must be activated, engaged, and integrated 
to respond to a major or catastrophic incident.

• Children
• Older adults 
• Individuals with disabilities and others with access and functional needs 
• Those from religiously, racially, and ethnically diverse backgrounds 
• People with limited English proficiency
• Owners of animals, including household pets and service and assistance 

animals



Help build out the local response
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Personally Identifiable Information (PII) removed 



Incident Command
Highly recommended by everyone

Common language
Standard roles 
Flexible organizational structure
Simplifies communications
Standardized training



How we are using Lane.Recovers.org

For people not already involved with a COAD org
A way to ask for help, donate, volunteer

Easy-to-use user interface 
• Donate
• Ask for help 
• Volunteer

University of Oregon students
New members of our community
Not already connected with an organization

But COAD orgs already have their own software systems… 



All data can be shared with COAD members

PeopleSoft

HMIS

VolunteerLocal

(In-House)

COAD Member Organizations’ Enterprise Software 

Trello

New Holiday Farm Fire software: 
Recovers and Time Tracking


